
Fix for the issue "Failed to update 
document. The document is missing." 
 

The issue "Failed to update document. The document is missing." occurs in IUCLID6 

v1.2.0 if Instance Based Security (IBS) is disabled and a simple user tries to update a 

document created by another user.  

 

 
 

The procedure below provides fix for the issue. 

 

 

Procedure 

 

Make sure that you have valid backups of your IUCLID data stored in a safe location! 

Only after that proceed to the steps below. 

 

How to take backups of IUCLID 6 data is explained: 

a) In IUCLID 6 Server installation manual for IUCLID 6 Server. 

b) In Functionalities of IUCLID 6 for IUCLID 6 Desktop. 

 

Both manuals are available for download from the IUCLID 6 Web Site: 

https://iuclid6.echa.europa.eu/documentation 

 

1) Stop IUCLID 6 Server 

 

https://iuclid6.echa.europa.eu/documentation


 
 

2) Clear contents of the following folders inside <IUCLID6 installation 

folder>\glassfish4\glassfish\domains\domain1: 
a. osgi-cache 

b. staging 

c. generated 

d. logs 

 

 
 

Warning: do not delete the folders but only contents of the folders! 

 

3) Find the file iuclid6-ejb-1.2.0-medium.jar in the following folder: 

 
<IUCLID6 installation folder>\glassfish4\glassfish\domains\domain1\iuclid6 

 



 
 

4) Remove the existing file from the folder. To do this you can: 

a. Move the file to another folder. 

b. Delete the file. 

 

Warning: do not keep the old file in the folder even if you rename it or change its 

extension. 

 

5) Copy the attached file iuclid6-ejb-1.2.0-medium.jar into the folder 

 

 
 

6) Start IUCLID 6 Server. 

 



 
 

7) Log in as a user who experienced the issue “Failed to update document. The 

document is missing.” Check if the user can update the endpoint. 

 

 


