Fix for the issue "Failed to update
document. The document is missing."

The issue "Failed to update document. The document is missing." occurs in IUCLID6
v1.2.0 if Instance Based Security (IBS) is disabled and a simple user tries to update a
document created by another user.
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The procedure below provides fix for the issue.

Procedure

Make sure that you have valid backups of your IUCLID data stored in a safe location!
Only after that proceed to the steps below.

How to take backups of IUCLID 6 data is explained:
a) In IUCLID 6 Server installation manual for IUCLID 6 Server.
b) In Functionalities of IUCLID 6 for IUCLID 6 Desktop.

Both manuals are available for download from the IUCLID 6 Web Site:
https://iuclid6.echa.europa.eu/documentation

1) Stop IUCLID 6 Server


https://iuclid6.echa.europa.eu/documentation

B Ch\Windows\System32icmd exe

10.8.

Waiting for the domain to s
Command stop-domain ¢ uted su

B:WFILES\iuclidé-server-1.2.8\iuclidé-server-1.2

2) Clear contents of the following folders inside <tucnips installation

folder>\glassfish4\glassfish\domains\domainl.
a. osgi-cache
b. staging
c. generated
d logs

4k <« Data (B:) » FILES » iuclidf-server-1.2.0 » iuclidé-server-1.2.00 » glassfishd + glassfish » domains » domainl * osgi-cache

#

v domains ~ Mame Date modified Type
v domaint This folder is empty.
applications
autodeploy
bin
cenfig
databases
docroot
generated
img
init-info
iuclidf
lib
logs
osgi-cache

staging

Warning: do not delete the folders but only contents of the folders!

3) Find the file iuclidé-ejb-1.2.0-medium.jar in the following folder:

<IUCLID6 installation folder>\glassfish4\glassfish\domains\domainl\iuclidé



+

3

» ThisPC » Data(B:) » FILES » iuclidé-server-1.2.0 » iuclidé-server-1.2.0 » glassfishd » glassfish » domains » domainl » iuclidé

bin
config
databases
docroot
generated
img
init-info
uclide
lib
logs
osgi-cache
staging
legal
lib
modules
osgi

vadb

ES

Name .

| £ wclidb-core-v2-xsd-1.2.0,jar

| £ iuclidé-core-xsd-1.2.0,jar

| £ iuclidé-docbookdj-1.2.0,jar

| £ iuclidé-documentset-builder-1.2.0,jar
| £ iuclidé-domain-definitions-1.2.0,jar
| £ iuclidé-domain-em-1.2.0,jar

| £ iuclidb-domain-resources-1.2.0,jar

| £ iuclidf-domain-v2-definitions-1.2.0.jar
| £ iuclidé-domain-v2-resources-1.2.0,jar
| £ uclidé-domain-v2-xsd-1.2.0,ar

| £ iuclidé-domain-xsd-1.2.0,jar

| £ iuclidf-echa-commons-1.2.0,jar

iuclidé-echa-commeons-resources-1.2.0,jar

iuclidé-gjb-1.2.0-medium jar

iuclidf-entity-api.jar
iuclid6-ext-adapter jar
iuclid6-ext-api.jar

Date modified

2017 10:41
2017 10:41
11/2017 10:41
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4) Remove the existing file from the folder. To do this you can:

a.
b. Delete the file.

Move the file to another folder.

Type

Executable Jar File
Executable Jar File
Executable Jar File
Executable Jar File
Executable Jar File
Executable Jar File
Executable Jar File
Executable Jar File
Executable Jar File
Executable Jar File
Executable Jar File
Executable Jar File
Executable Jar File
Executable Jar File
Executable Jar File
Executable Jar File
Executable Jar File

Executable Jar File

-
[T ]

Warning: do not keep the old file in the folder even if you rename it or change its
extension.

5) Copy the attached file iuclid6-ejb-1.2.0-medium.jar into the folder

- w

W

4?

» ThisPC » Data(B:) » FILES » iuclid6-server-1.2.0 » iuclidé-server-1.2.0 » glassfishd » glassfish > domains » domainl > iw

docs
domains
domain
applications
autodeploy
bin
config
databases
docroot
generated
img
init-info
uclidf
lib
logs
osgi-cache

staging

6) Start IUCLID 6 Server.

=
& Mame

2| iuclidé-domain-xsd-1.2.0 jar

| uclidé-echa-commeoens-1.2.0,jar

2| uclidé-echa-commaons-resources-1.2.0,jar

Date modified
27/01/2017 10:39
27/01/2017 10:39

27/01/2017 10:39

ol pirininie

2| iuclidé-gjb-1.2.0-medium,jar

3/02/2017 1416 I

| uclid6-ext-adapter,jar
o iuclid6-ext-apijar

2| iuclidé-fee-calculation-api-1.2.0jar

| iuclidé-fee-calculation-engine-1.2.0,jar

2| iuclidg-filtering-1.2.0 jar

| uclid-filtering-api-1.2.0.jar

| iuclide-filtering-registry-1.2.0,jar
4| iuclid-help-v2-platferm-1.2.0jar

2| uclidé-i118n-1.2.0,jar

2| iuclidé-instance-monitoring-1.2.0,jar

| uclidé-instance-monitoring-api-1.2.0,jar

£f iuclid-io-api-1.2.0,jar

SOV AT TUEAT
27/01/2017 10:41
27/01/2017 10:41
27/01/2017 10:39
27/01/2017 10:39
27/01/2017 10:39
27/01/2017 10:29
27/01/2017 10:39
27/01/2017 10:39
27/01/2017 10:39
27/01/2017 10:39
27/01/2017 10:29

27/01/2017 10:39

Type
Exec
Exec
Exec
Exec
Exec
Exec
Exec
Exec
Exec
Exec

Exec

Exec

Exec

Exec

Exec

Exec
Exec

Exec




7) Log in as a user who experienced the issue “Failed to update document. The
document is missing.” Check if the user can update the endpoint.
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Substance saved successfully.
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